KonuyectBo IT-nipecTyniieHnii e:;KerogHoO pacreT.
K coxanenuro, 3(peKTHBHBIX HHCTPYMEHTOB
00opbObI ¢ MOIIEHHHKAMH IOKa He H300peJn.
IMo3TomMy, 4TOOBI He CTaTh MX KePTBOii cJeayer
3HATH OCHOBHbIe BHIbl H NOHHMAaTh, KakK
He NONACThCS HA UX YJOBKH.

PACITPOCTPAHEHHBIE BUJIbI

MOHIEHHUYECTB
1. IToxynku yepe3 «HTEpHET
MoleHHUKH 3aMaHUBAIOT MOKyTaTeseH
(aNbIIMBBIMU OOBSIBIICHUSIMH, 00OBIYHO c

3aHM)KEHHOW LieHoH. Ilocne 3TOro OHM INepeBOIAT
oOIeHrne ¢ KJIMEHTOM B CTOPOHHHME MECCEHKEPHI
SIKOOBI <11 yI0OCTBAY WM IOA KaKHUM-TO JPYTHM
MPEJIOrOM. YK€ TaM OHM OTHPABISIOT MOKYATENI0
CCBUIKY Ha (aNbIOIMBBIA CalT, KOTOPHIA BHEIIHE
HalOMUHAeT caiT wu3BecTHOro OpeHna. Kiment
MIPOBOJIUT TaM OIUIATy, BBOAUT JaHHBIE CBOEH KapThl
U JINIIAeTCs JICHET.

Ha uTo cieayer o0paTuTh BHUMaHue?

1.Hu3kas neHa. Eciu Bbl Hauuti oObsIBICHHE HIIH
MarasuH, I@peAjaraloliuid TOBapel IO  IIEHAM
CYyIIIECTBEHHO HMX€E PHIHOYHBIX, UMEHTE B BUAY, UTO
MOIICHHUKH YaCTO WCHONB3YIOT AAHHBIA MpPUEM IS
MIPHUBIICUEHHS KEPTB.

Kak pacno3HaTs MOIIEHHUY€ECTBO?

[MocMoTpuTE CTOMMOCTH aHAJIOTMYHBIX TOBApOB B
apyrux HWHTepHeT-marasuHaX, OHa He JOJDKHA
OTIMYaThCA CIAMIIKOM cuiibHO. He moanaBaiitech Ha
CIOBa  «AKLHA»,  «KOJMUYECTBO  OTPAHUYEHOY,
«CIEIINTEe KYMUThb», «peajn3alus TaMOXXEHHOTO
KOH(HCKATay, «TOJUIAHACKUN ayKIIHOHY.

2. TpedoBanme mpemomaarsl. Ecmu mpopaser
Ipe/ylaraeT MepedrcIuTh NpeAoIulaTy 3a ToBap,
OCOOGHHO €  HCHOJB30BAaHHEM  AHOHHMHBIX
IUTATEKHBIX CUCTEM, JJEKTPOHHBIX IEHEr WIN INpHU
noMomy  OaHKOBCKOTO  IEpeBOJia Ha  KapTy,
BBIIAHHYI0O Ha HMs YacTHOIO JIMIA, HYXHO
MIOHUMATh, YTO JaHHAS CJENKA ABISETCS ONAcHOM.
Kak pacno3HaTs MOIIEHHUY€ECTBO?

VYuuteiBaliTe pucku mnpu cosepuieHuu HMHrepHer-
mokymok. [ToMHUTE 0 TOM, YTO TIpH MEPEBOE JACHET
B CUET MPENOILIATHI BB HE UMEETE

HUKAaKMX TapaHTUA HMX BO3BpaTa WM IIOJy4EHHs
ToBapa. EciaM BB pEHIMIM COBEPIIMTH MOKYIIKY IO
IpeJoIiaTte, MpPOBEpbTE PEUTHHTH MpOJaBla B
IIaTEXKHBIX CUCTEMAX.

3.0TcyTcTBHE BO3MO’KHOCTH KYpPbepCcKO
JOCTABKHM M CaMOBBbIBO3a ToBapa. JlaHHbIe
(axkTopbl BBIHY)XIAIOT TOKYHATeNIeH MOJIb30BATHCS
JUIL JIOCTaBKM TOBapa YCIyraMH TpPaHCIOPTHBIX
KOMIIaHUH U, COOTBETCTBEHHO, BHOCUTH NPEOIIATy.
Kak pacno3HaTs MOIIEHHHY€ECTBO?

BriOupas W3 HECKOJBKMX Mara3uHOB, CIIETyeT
OTIaTh MpPEJNOYTEeHHE TOMY, B KOTOPOM €CTb
BO3MOXKHOCTh ~ 3a0paTh TOBAp CaMOCTOSITEIBHO.
3II0yMBIIIIIEHHUKH MOTyT IPEJOCTaBUTh
MOJ/IeNIbHBIC  KBUTAHOMM 00 OTIpaBKe TOBapa
TPAHCIOPTHOM KOMIaHHUEH.

4. HeTOYHOCTH WJIH HECOOTBETCTBHMSI B ONHMCAHUU
ToBapoB. Eciiu B ommcaHuu TOBapa MPUCYTCTBYIOT
SIBHbIE  HECOOTBETCTBUA, CJIEAYeT  OCTOPOXKHO
OTHECTHCH K NIOAO0OHOMY OOBABICHUIO.

Kak pacno3HaTh MOIIEHHHY€ECTBO?

BHuMarenpHO NpouyuTaTe ONKUCAaHUE TOBapa U
CpaBHUTE €r0 C ONHCaHWAMHU Ha Ipyrux MHTepHert-
pecypcax.

S5./M31umHAA  HACTOHYHBOCTH MNPOAABHOB H
MeHeqkepoB. Ecim B mpomecce coBeplIEHHs
MOKYIIKA MEHEJKEp Mara3vHa HadMHAeT TOPOIUTh
Bac C 3aKa3oM M OIUIATOM ToBapa, yOekaas B TOM,
YTO eclM He 3aKa3aTh ero ceivac, TO IIeHa
U3MEHHUTCS WM TOBap OyAeT CHAT C MPOJAXH, HE
noj/laBaiiTech Ha YroBOpPbl M TPE3BO OLICHUBANTE
CBOM JICHCTBUSL.

Kak He cTaTh KepTBOIi MOIIEHHUKOB?
3II0OYMBIIIIEHHUKH YacTO HCHONB3YIOT BPEMEHHOMN
(axTop U TOro, YTOOBI HE JaTh JKEPTBE OLEHUTH
BCE HIOAHCHI CHENKH. TINATeIbHO IPOBEPANTE
IUIATEXHYI0 MH(OPMALMIO W NPH HAIMYUM JIFOOBIX
COMHEHHMH OTKaXXHTECh OT CIAEJIKH.

2. 3apaboTOK HA OHp:KE

OIIHa M3 BCTPCHUAIOIIUXCSA CXEM 06MaHa — 9TO
MOIICHHUYECTBO, CBA3aHHOC C 3apa6OTKaMI/I Ha
6upxe. Ha npuMepe THNMYHBIX CIy4aeB paccKakeM
0 croco0ax, KOTOPBIMH MOJB3YIOTCS aepHUCTHI, H O
TOM, KaK HC IMONAaCTbCAd Ha UX YJIOBKH.

Kak  pacmosHaTh  MOLIEHHHKa,  KOTOPBIii
npeicTaBJsieTcsi  COTPYAHMKOM  OpOKepcKoii
KOMNaHUH?

1. HaBsi3umBEIe 3BOHKH B JIF000E BPEMs CYTOK.

2. 3BOHKH MOCTYHAIOT ¢ MOOIJIBHOTO HITH CKPBITOTO
HOMepa.

3. Oo0emanne 0acHOCIOBHOHW  NPUOBIIM  OT
BJIO’KEHHBIX JICHE)KHBIX CPEJICTB B KOPOTKHE CPOKH —
10-20% u Gosiee B HEJEIIO UII MECSILL

4. Ortkaz Ha3BaTh ajpec caiita OpoKepcKol
KOMITaHHH.

5. OTka3 mpenocTaBUTh MH(POPMAIUIO O JIUICH3UH
WIN €€ OTCYTCTBHE.

6. Bpokep oTka3pIBacTCs BCTPETUTHCS B oduce u
3aKTIOYNTh  Opokepckmid  morosop. IIpemmaraer
OBICTPO  OTKPBITH cYeT 0e3 TPOBEPKH BalIMX
JOKYMEHTOB U 3aBEPSCT, UYTO AOCTATOYHO Oq)OpMI/ITb
JIMYHBIH KaOWHET.

3. B3J10M coUMAJIbHBIX CeTe

VY OompImIMHCTBA W3 HAC MHOTO aKKayHTOB — B
COILICeTSIX, OJJIEKTPOHHOH IOYTEe, BCEBO3MOXKHBIX
cepBUCaxX W OHJIalH-Mara3vHax. Y3HaTbh, YTO KaKOMW-
TO W3 HHUX B3JIOMaJIIM — TOT euie cTpecc. OcoOeHHO
€CJIM BBl aKTUBHO TOJIb3YETECh ITUM aKKayHTOM.
Yro pgenarh, ecJH He TMOJy4YaeTcs BOWTH B
aKKayHT?

1.IlepBbIM JenoM mompoOyiTe COPOCHUTH MapOJib:
€CTbh LIAHCHI, YTO B3JIOMILIUKH HE YCIIETH OTBS3aTh OT
aKKayHTa Ballly [TOYTY.

2 Ilpenympenure o B3JIOME KaK MOXHO OOJbIIe
3HAaKOMBIX.

3.Ecmn MomreHHWKH J00paiuch O aKKayHTa B
IUTATS)KHOW CHCTEME WM K yYeTHOH 3amucu Obuia
MpHUBA3aHA KpEAWTKA, IO3BOHUTE B OaHK WIH
IUTaTE)XKHBIA CEPBUC, YTOOBI TOT 3a0JIOKMPOBAN Ball
AKKayHT WX KapTy.

4.CocTaBpTe CIHMCOK CaMBIX BaXXHBIX CEPBHCOB,
KOTOPBIE MPHUBSI3aHbI K B3JIOMAHHOMY aKKayHTY.
5.ITompoOyiiTe TONYyYUTh JIOTHH B 3TH CEPBUCHI U
OTBSI3aTh UX OT B3JIOMAaHHOH YYeTHOH 3aIHCH.
6.Hanummte B mogepKKy CepBHCa O CITyIHBIIEMCSL.
Kak He cTaTh KepTBOii B3JIOMIINKOB?
1.Mcnonp3yiiTe Hafie)KHBIE M YHUKAIbHbIE MApOJIH.
2.Brurounte AByX(paKTOpHYIO ayTEHTU(PHUKALIHIO.




4. BaHKOBCKHUE KAPTHI

1.«XoTuM BHecTH TpegomIaTy Ha c4er Bamreii
0aHKOBCKOIl KapTbD». Brl npojaeTe uiamn noxkymnaere
MaliMHy, JOM, KBapTupy, JAady, MeOelb I
OOBSBIICHUIO, KOTOPOE  pPa3sMECTHJIM B  CETH
WHuTepHeTe unu B rasere.

Kak pacno3HaTbh MOIIEHHHY€ECTBO?

[TomumTE, OaHKOBCKAs KapTa — Bamn nuuHbIA celig,
HUKTO HE JOJDKEH 3HATH €€ PEKBH3HUTHI, MUH-KOA U
TpeX3HaUYHBIA KO Ha oOopoTHOW cropone. Hu B
KOEM ciIydae HE CcooOmaiTe ITOCTOPOHHHM KO-
MOATBEPKICHUE, KOTOpbI mpuimen Ha Bam
TesnieOHHBIH HOMep. JTo 1mppoBas KOMOMHAIMS
JIacT MOIIEHHHWKY JocTyn K Bamemy cueTy, u oH
CMOET PACIIATUTHCS 32 CBOU MOKYTIKH.

2. IIpuxoaut CMC c TexcroMm «Bama 6aHkoBcKkast
Kapra 3a0JOKMpPOBaHa», «JleHeXKHBIH mIaTex
MpouIen...»

Kak pacno3HaTh MOIIEHHHY€ECTBO?

[MomuuTe, TenedpoH «ropsuelt nuHUM» OaHKa
HanucaH Ha Baiueil kapte. 3BOHUTE TOJBKO IO TOMY
HOMEpPY WM JIMYHO oOpamaiitece B OaHk. He
3a0BIBafiTe, UTO «B3JIOMAaHHYIO» KapTy HH MPUKAKHX
00CTOosITENLCTBAX HENb3s BOCCTaHOBHTD
CaMOCTOSTENILHO Yepe3 OaHKOMaT.
3.«3npaBcTBYyiiTe, Bac 0eCmOKONT HAYAJILHHK,
coTpyaHUK(CITyk0bl 0€30MacHOCTH OaHKa, MOJUIWH,
MIPOKYpaTyphl, CJIEICTBEHHOTO KOMUTETA,
MUHHCTEPCTBA U T.IL.).

Kak pacno3HaTbh MOIIEHHHY€CTBO?

MOUICHHUKA TOTOBBI pa3bIrpaTh IETBIH CIEKTAKIb,
9ToOBI BBecTH Bam B 3a0mykieHne W OOMaHOM
MOXUTUTh JeHbI'U. Bynpre BHUMarensHbl! He naiite
mpecTymHuKaM cedss oOManyTh! He cTouT cremmth
BBITIONIHATL MPOCHOBI HEW3BECTHHIX. [l03BOHHWTE
JIPY3bsIM, OJIM3KUM, TIOCOBETYHUTECH C HUMHU.

4.«Bac 0ecmOKOUT NpeACTABHTENb KaKoH-11u00
opranu3anum. «Bpl cTanu xepTBOi MOIIEHHUKOB U
Bam mosoxxena neHexHas xomieHcanus. YToOwl ee
TIOJIYYHUTh, nepeBeIuTe 13% ot  cymwmsl
KOMITIEHCAl[UM Ha HOMEpP CUETay.

Kak pacno3HAaTh MOIIEHHHY€ECTBO?

He 3a0pBaiiTe, dYTO MONYYUTh KaKyk-JIH0O
KOMIIEHCAlMI0 TPaXJaHUH MOXET JIMIIb 10
pelIeHnuI0 Cylna, HO JMJii 3TOr0 HY)XKHO CHavala
00paTUThCS B CYJI IMYHO C 3asBJICHUC.

5. CeDBHCLI INOMCKa NONNYVTYUKOB

C nmoMoIb0 cepBUC MOUCKA MOMYTYUKOB IpaxkJaHe
MOJIBICKMBAIOT BOAMTENSI B HaAeXkKAe OBICTPO U
koMmpopTHO noOpaThess 1o Mecra. Ho ¢ HenmaBHero
BPEMEHU CEpBHC CTal TMOMyJApeH U Cpeau
MOILICHHUKOB.

Yro HY/KHO 3HATh, YTOOBI He CTATh KEPTBOH
MOIIIEHHUKOB?

1. MoIleHHUKN pa3MellaloT Ha HHTEpPHET-CalTe
OOBSIBIIEHHNS O CBOOOIHBIX MECTaX B aBTOMOOWIIE.
Korma monp3oBaTenb OTKIMKAETCS Ha OOBSIBICHHE,
MOILICHHUKHU B UaTe Ha caiiTe MPOCAT ero CBsA3aThCsl
¢ HUMH 4epe3 MecCeH/zKep, YTO He MPeayCMOTPEHO
aTGopMoll  cepBUca, M OTNPABJISIOT HOMep
Tesaedona. Jlanpme wuger oOCykIeHUE IeTaneid
IIOC3AKH, YTO TOXKEC HC BbI3bIBACT H0ﬂ03peHHﬁ.

2. IlpexnaraloT omIaATHTH MOE3AKY, INepeiiasino
CChLIIKe IKOOBI HA JaHHBIN CAMT.

3.BHUMAHMUE! Hacrosmmuii cepBuC IIOHCKa
TIOITyTYNKOB HE MpeAroaraeT Oe3HATHIHYIO OIIIaTY.
OH 103BOJISIET BOAUTEIIO U MACCAKUPY JHIIb HAWTH
JpYT OpyTa U BIIOCIEACTBUH PACIUIATUTHCA 32 YCIYTY
HaJTMYHBIMH.

MBJ{ o Pecnyonuke Xakacus
npeaynpexnaer o0 ydacTuBmuxcsdaxrax
TeJ1e()OHHOr0 MOIIEHHUYECTBA, CBSI3AHHOIO C
HE3aKOHHBIM HCIOJb30BAHHEM IOAMEHHBIX
a00HEeHTCKHUX HOMEPOB.

[MpuspiBaeM rpakpaH  OBITH  ONUTENBHBIMH 1
co0JII01aTh IPOCTHIE MPaBHUIIA;

1.He coBepmaTh (HUHAHCOBBIX OMEpamuii 1o
WHCTPYKIMSM, TIOJNYYEHHBIM B XOZAE Tele(OHHBIX
pasroBOpOB.

2.Eciu BaM 3BOHAT JIOAM U TPEICTABISIOTCS
COTpYAHUKaAMU OaHKa nIn roCy1apCTBEHHBIX
VUpeXKIEHUH — TMepe3BaHuBaiTe MO O(HUIINATHLHBIM
HOMEpaM (hMHAHCOBBIX opranuzanui u
TOCYAAPCTBEHHBIX YUPEKICHUN.

19.MBJI.P®/STOP-MOIIEHHHUYECTBO
ECJIH BbI CTAJIA )KEPTBOH MOIIEHHHAKOB

COOBIIATE OB 3TOM B IIO.JTHIIHIO
110 TEJE®OHAM:

02 (CO CTALIHOHAPHBIX TEJE®OHOB),
102 (C MOBHJIBHBIX CPEJICTB CBSI3H),
JEXKYPHAS YACTD NOJMLAHA

MWHUCTEPCTBO BHYTPEHHUX OEN
MO PECNYBJIMKE XAKACUA

ISTOP

WMOLWEHHUYECTBO

KAK HE CTATb
XEPTBOM
MOLUEHHUKOB




